
SchoolWorkSpace - What’s New May 2026  

Feature 1 – Assistance Required Updated 

 The Assistance Required and IT Support Required features have been 

enhanced to improve communication between invigilators and the Exams 

Team. 

 

Invigilators in the exam room can now respond directly to messages from 

the Exams Team regarding assistance requests. 

 

This update helps: 

• Keep the entire Exams Team fully informed in 

real time 

• Reduce unnecessary movement between 

rooms  

• Improve efficiency during busy exam periods 

Feature 2 – Medical Alerts 

To support Centres in managing serious medical 

incidents during exams, a new Medical Alert 

button has been added to the Candidate popup. 

 

This 

feature is designed for situations where immediate assistance is 

required, such as deploying the First Aid Team to the exam room. 

 

How It Works 

When the Medical Alert button is selected: 

• An SMS notification is sent to the designated staff member  

• A notification is logged within Exams Assist  

• The alert is displayed in the Assistance Required section  

 

Configuration 

To set up SMS notifications, navigate to: School Settings | Settings, Then enter the contact number in 

Medical Alert SMS Mobile. 

Feature 3 – Deleting Supervised Rest Break Logs 

 
To support Centres in managing Supervised Rest 

Breaks (SRB) more accurately, Exams Officers can now 

delete SRB Out and Return entries where these have 

been recorded in error. 

 

 

How It Works 

• If an SRB Return is deleted, the candidate will be marked as Out again, ready for their return  

• The candidate’s additional time will be automatically recalculated  

 

If both the SRB Out and Return entries are deleted: 

• The SRB record will be deleted 

• The candidate’s end time will be updated accordingly  

 



How to Amend SRB Entries 

Navigate to the Candidate Tab, then: 

• Select Actions against the relevant candidate  

• Scroll down to the Logs section  

• Delete the required SRB entries 

Feature 4 – Staff Members’ Homepage 

 

A new Timetable tab has been added to the Staff Members’ Homepage within the Exams Section of 

SchoolWorkSpace.  This tab displays all forthcoming exams taking place at the Centre, including both 

Internal and External exams. 

 

Staff members can also view the candidates entered for each exam and see the exam location and room 

details  

 

This enhancement provides staff with greater visibility of upcoming exams, helping improve awareness and 

communication across the Centre. 

Feature 5 – Candidates tab - filter by Access Arrangement 

 

To help Centres manage Access Arrangements more efficiently, Exams Officers can now filter candidates 

by a specific Access Arrangement within the Candidate Tab. 

 

This is particularly useful when identifying candidates who require a Reader or Scribe, assigning candidates 

to separate rooms or ensuring all relevant candidates are included in planning. 

 

  



New/Updated Reports 

• Invigilator Register  
 

 
 

• Examination Register and Examination Register by Component with Access Arrangements 

Add a new option to add a blank column called Script so each row can be ticked are the scripts are being 

collected. 

 

 

 

 


